
We don’t chase 
ambulances...
At Thomas Dunton we don’t pay 
middle men for our cases, 
and we don’t represent 
insurance companies. 
All our clients come 
to us because of our 
reputation, which 
has been built over 
40 years. Our 
clients are our 
only priority. 

T H O M A S 
D U N T O N
S O L I C I T O R S
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THE impact on your life, if you have 
been injured through an incident 

that was not your fault, can never be 
underestimated. It is not something 
that anyone would want.
If you do, however, find yourself in 
this predicament, it is imperative that 
you receive professional advice from a 
qualified solicitor who will explain your 
legal rights and provide a clear path to 
obtaining a fair resolution for you. 
At Thomas Dunton Solicitors, we 
know how to ensure that you receive 
the right compensation to help rebuild 
your life and get back on track. It’s 
what we do; and have done for decades.

Reasons to appoint  
Thomas Dunton Solicitors  
to fight your case:
�  We operate a ‘no win, no fee’ 

pay structure
�  Your case will be dealt with 

by a qualified solicitor – not 
unqualified administrators

�  We offer a free 60-minute 
consultation

�  Our firm, and our personal injury 
solicitors, are accredited by APIL*

�  There are no hidden costs
�  Our helpline is free: 0800 146340
�  You will meet with one of our 

solicitors who will assess your 
case face to face; this means that 
they will fully understand how the 
incident has impacted on your life

What should you do if you have 
an accident that is not your fault?

*Association of Personal Injury Lawyers

IF you have suffered an injury that was not 
your fault, you can help your legal case by:
�  Writing down your own statement while it 

is fresh in your mind
�  Taking photos of the scene where the 

accident happened
�  Visiting your GP and recording any 

hospital visits
�  Photographing your injuries
�  Getting details of witnesses to support 

your case
�  Keeping a detailed record of how the 

accident has impacted on your life
�  Obtaining copies of the police report or 

accident report book
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l  Carry out a risk assessment
l  Have Employer’s Liability Insurance 

Recording accidents
All employers (except for very 
small companies) are legally 
obliged to keep an “accident 
book” into which all accidents 
are recorded.
This provides a record for the 
employee should they need 
time off work or to pursue a 
claim for compensation. It 
also enables the employer to 
see what is happening within 
their company and take any 
necessary action to prevent 
accidents in future.

This information is of a general nature and may not reflect your individual circumstances. Please also note that details may change.

No win, no fee –  
what does it mean?
Explaining the cost of  
funding your legal case

Employer’s responsibilities
All employers have a duty to protect their 
workers, contractors and visitors from 
accident or injury. They should:

l  Inform you about health and safety issues 
l  Ensure you have the proper tools, safety 

equipment and clothing to carry out 
your duties

l  Report to the HSE, and keep records of 
certain accidents such as a death, major injury 
or one that stops an employee carrying out 
their duties for more than three days

l  They must pay you statutory sick pay, 
or contractual sick pay if that is in your 
contact of employment

l  Allow any necessary time off for a 
work-related injury

YOUR employer has a duty of care to ensure that your working environment is safe from 
harm and hazard free. Unfortunately, accidents do happen and the most common are 
slips and trips, repetitive strain injury, muscle strain, being hit by falling objects and 

inhaling toxic fumes. The Health and Safety Executive (HSE), report that in 2017/18 there were 
an estimated 600,000 non-fatal injuries to workers.

‘NO WIN, NO FEE’ is legally called 
a Conditional Fee Agreement 
(CFA). This agreement provides 

you with peace of mind that if you do not win 
your case, you will not have to pay for the 
service that you have received. It also means 
that there are no upfront or hidden costs. 
In the CFA agreement that we provide 
you with, we will outline the terms of our 
relationship. It will also outline our fees if you 
are successful in your claim. An additional 
Conditional Fee Insurance will also be taken 

out, at no cost to you, to ensure that in the 
rare case that you are financially liable for 
the defendant’s and your legal costs, you will 
not have to pay this out of your own money. 
Although this may seem daunting, our 
specialists will guide you through the process 
before we take on your case. 
You may also have legal expenses insurance 
in place, through your building and contents 
insurance, car, or holiday insurance. Some 
banks, credit cards and breakdown covers 
also provide this service. 

Accidents in the workplace: 
mind your step

Making a claim for 
compensation
If you believe that your accident, and 
subsequent injury, was the fault of 
your employer, you may be entitled to 
compensation.
There is a strict time limit in which you 
may make a claim for compensation of 
three years from the date of the accident.

What you need to record
If you have an accident, you should take 
the following actions:
l  Make sure your injury is recorded in the 

“Accident Book”
l  Make sure the accident has been 

reported
l  Check your contract of employment for 

details regarding sick or accident pay
l  If there are ongoing health and safety 

issues at work, point them out to your 
employer and if they are not dealt with, 
they should be reported

If you are a member of a trade union, trade 
organisation or professional association, 
legal expenses insurance may be a benefit 
of your membership. We can discuss this 
further with you at your initial meeting.
Legal Aid is not normally available to help 
fund your case, apart from in very rare and 
exceptional cases.
More information on funding is online at 
www.injuryadvicelawyer.co.uk; or in our free 
Personal Injury Funding leaflet, available 
from our offices or posted on request.
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Not such a 
perfect smile:
what to do if you 
receive the wrong 
treatment from 
your dentist

YOUR dentist has a duty of care 
to carry out the correct dental 
treatment and in the correct 

manner. If your dentist breaches this 
duty, and this results in some form of 
personal injury, you may be entitled 
to bring a dental negligence claim on a 
‘no win, no fee’ basis.

Negligence Dental Claim
To make a successful dental negligence 
claim, it is necessary to prove that the 
same treatment would not have been 
provided by a reasonable and competent 
member of the dental profession.

Some of the claims that can arise are:

l  Wrongful removal of a tooth/teeth
l  Injury caused by a dental implement, 

for example, a drill
l  Failure to provide adequate fillings/

crowns
l  Tooth whitening claims – 

being left with teeth which are 
cosmetically unsightly

l  Damage to the facial/oral nerves during 
a dental procedure

l  Failure to diagnose/treat 
periodontal disease

l  Inappropriate root canal treatment

Compensation
Dental work can be very expensive 
and generally means taking time off 
work. Therefore, if you have suffered 
unnecessarily because of negligent 
treatment, you could be entitled to make 
a claim for compensation for your injuries 
and out of pocket expenses.

Help!

Stressed at work?
WE all live busy lives and the pressure of 21st century careers cannot be 

underestimated. Struggling to meet deadlines and your employer’s 
unreasonable expectations, can often make us feel stressed.

What is stress?
The Health & Safety Executive 
(HSE) describes stress as “an 
adverse reaction people have to 
excessive pressures or other types 
of demand placed on them.” Stress 
means something different to each 
of us, but some of the symptoms 
of stress at work include anxiety, 
depression and insomnia.

What can your employer 
do to help?
Under the Health & Safety at Work 
Act 1974, employers have a duty 
to protect the safety and welfare of 
their employees, and this includes 
conducting risk assessments for work 
related stress. Mental Health issues 
need to be addressed in a similar 
manner as physical disabilities. Some 
suggestions to help combat stress in 
employees include having an ‘open 
door’ policy to allow employees 
to voice their concerns, operating 
flexible work/life balance employment 
models and providing positive 
feedback and communication on 
tasks achieved, as well as rendering a 
counselling service.

Making a claim for stress 
at work
If you think that you are stressed 
because of your job you should firstly 
speak to your manager and also your 
GP. It is difficult to bring a claim for 
compensation against an employer if 
they are not notified of how you are 
feeling. If this is then not addressed 
and your concerns not dealt with, 
speak to us about how we can help.

Bringing a claim against 
your employer
To bring a successful claim for stress at 
work, it is necessary to prove that you have 
a recognised psychological illness caused 
by or contributed to by your workplace 
circumstances. You need to show that:

l  Your employer failed to provide a safe 
working environment

l  The work that you were asked to undertake 
posed a reasonably foreseeable threat of 
psychological illness that the employer 
knew of (or should have known)

l  Your employer failed to take reasonable and 
adequate measures to prevent or reduce the 
risk of psychological harm to you

l  The stress at work was clearly the cause of 
the illness

For more detailed information on 
the different types of personal injury 

and how we can help you, visit 
www.injuryadvicelawyer.co.uk

Visit our website
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Please contact us at 
217-219 High Street, Orpington, Kent BR6 0NZ

01689 822554 or Freephone 0800 146340 
accident@thomasdunton.co.uk 
www.injuryadvicelawyer.co.uk    
www.thomasdunton.co.uk    

Authorised and Regulated by the Solicitors Regulation Authority, No 49047.
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THE impact of a head injury is often life-changing. The trauma of injury will affect the 
person long after the event. Even minor head injuries can cause headaches, problems 
with vision and dizziness over the long term. More serious head injuries can result in 

permanent physical or mental disability and in some cases can prove fatal.

The information in this newsletter is of a general nature and may not reflect your individual circumstances. Please also note that details may change.

Free 60 Minute Interview
For more information, please call  
0800 146 340 or visit our website  
at www.injuryadvicelawyer.co.uk

Free  
Information 
Leaflets
Available from our offices 
or can be posted on request

Head 
injuries

Compensation
Compensation claims for serious head injuries 
can amount to millions of pounds, and only an 
experienced solicitor will be able to achieve the 
maximum amount available.
The law allows a person injured in an accident - that 
was not their fault - to claim compensation for the 
pain and suffering they experience as a result of an 
injury and also for other expenses related to it.
These expenses may include any necessary 
alterations to their home and car, other aids and 
equipment together with day-to-day personal 
care, rehabilitation, occupational therapy and 
physiotherapy.
As a local law firm, we will also be familiar with 
local services such as osteopathy and physiotherapy.

Rehabilitation
This is something many other law firms overlook 
but which is vitally important. Apart from striving 
for the maximum compensation, we will also be 
actively pursuing the defendant to fund additional 
medical treatment to enable you to get back to work 
and full health as quickly as possible, while the full 
amount of your claim is being negotiated.

Head injuries can occur in several 
different circumstances - they can 
happen at work, in the home or on 
the road.
If you have suffered a head injury as a 
result of an accident which was not your 
fault, you may be able to make a head 
injury compensation claim.

Experience is essential
Choosing the right solicitor to deal 
with any personal injury claim is very 
important but, when head injuries or 
other serious injuries are involved, it 
is essential.
When dealing with complicated or high-
value claims, an experienced solicitor 
can make a difference to the amount of 
compensation the victim receives. The 
head of our Personal Injury team, Robert 
Sardo, has over 20 years’ experience 
in this field and has Senior Litigator 
Approved Status with the Association of 
Personal Injury Lawyers (APIL) and is an 
Approved Member of the Law Society’s 
Specialist Personal Injury Panel. 

What our 
clients say 
about us...
“You displayed empathy and 
understanding of my condition  
which was very much appreciated. 
Your service was excellent”

“I have met many solicitors for matters 
in other areas and I can confirm that 
you are the best.”

“Excellent service, outstanding client 
care, very helpful and clear”.

“I cannot thank you enough for all your 
hard work, support and reassurance.”

“I was so impressed with your 
consideration and tenacity.”

A safe  
pair  
of  
hands
Robert Sardo heads up the Personal 
Injury Department at Thomas 
Dunton Solicitors. He qualified 
as a solicitor in 1992, joining 
the firm in 2004.  He has Senior 
Litigator Approved Status with 
the Association of Personal Injury 
Lawyers (APIL) and is an Approved 
Member of the Law Society’s 
Specialist Personal Injury Panel. 


